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Regaining Lost Revenues 


By FRANK T. BYRNE 


Commercial Superintendent, Rochester (N. Y.) Telephone Corp. 


SELLING SERVICE in face of keen competition 
for buyer’s dollar. Suggestions for accelerating 
upward trend in telephone revenues and put- 
ting idle plant to work. Address at convention 
of New York Up-State Telephone Association 


HE improvement in general 
J business conditions that has 

been in evidence for several 
months—and the more recent gains 
in stations which most of the tele- 
phone companies have been report- 
ing—have encouraged us in Roches- 
ter to believe that we have started 
the upward climb. 

The greater part of the gain so far 
recorded, however, has without doubt 
been swept into our laps by the ris- 
ing tide in business. By that I mean 
that the number of requests for dis- 
connects of service has grown stead- 
ily smaller, and at the same time un- 
solicited orders for new and addi- 
tional facilities have constantly in- 
creased in number as the business re- 
vival has progressed. 

The black figures which have been 
placed in our hands as the result of 
this combination of circumstances 





Mr. Byrne Believes Vigorous Meas- 
ures Will Bring Non-Users Into the 
Fold. 


are most welcome. It needs only a 
casual glance at the losses of sta- 
tions and revenues during the past 
few years, however, to make us see 
that at the present rate of station 
gains we have a long hard row to 
hoe before we shall have put back 
into productive service any substan- 
tial part of our idle plant. 

Furthermore, there are forces in 
action in the business world which 
are tending to retard our rate of re- 
covery. For example, the manufac- 
turers of the various household ap- 
pliances are, through their advertis- 
ing and sales organizations, making 
a vigorous effort to place their mer- 
chandise in the homes. 

It requires very little imagination 
on our part to see when the family 
with a fixed income contracts to pay 
$5 a month for a year or longer on, 
let us say, a radio—that our chances 
of getting two or three dollars a 
month for our service are seriously 
diminished. 

As business enterprises expand, 
their communication requirements 
increase. However, unless we are on 
the job to point out the application 
of our service to their problems, we 
shall learn one day—probably when 





You get added 
comfort, privacy 
and convenience 
from an exten- 
sion telephone. 
Order one today. 


uppose YOUR house 
catches fixe.../ 


Fires, you know, do break’ out. Every city news- 
speper tells about one somewhere in the town, 
almost every day. You read about it with in- 
di! va yen read about it at all. 
Fires don’t send warnings in advance. Nor do 
they single out any special class of people. If a 
fre visits you — what will your first act be in 
? Will it bring aid quick enough 
lhe, your possessions, your loved 


If you have a telephone, you have the fastest 
known means of gettin aid ia a burry. Skilled 
operators are alert — hours a day —to catch 
your call for help, and trained to handle it with 
calm precision. 

A few cents a day give you this great protection, 
and a peace of mind that is without price. Hf a 
mistaken economy has removed your telephone, 
let a reawakened foresight put it Back. 


Call our Business Office for new service or an 
extension telephone. Neo charge 
on any pay station. 
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“Do Non-Users Believe They Are Impairing 

the Safety of the Property Which They 

Possess as the Result of Years of Hard 
Work and Self-Denial?” 


it is too late to do anything about 
it—that the problem has been solved 
without the use of telephone service. 
The methods which these businesses 
adopt may not be any more econom- 
ical or efficient than the use of our 
service would have been, but once a 
decision has been reached it is most 
difficult to have the matter brought 
up again for reconsideration. 

Consideration of these two factors 
convinces me that we, in the tele- 
phone business, are faced with the 
strongest kind of competition; and 
the time which will elapse before we 
recover the revenues which we have 
lost will be determined pretty largely 
by our ability to cope with this com- 
petition. 

With this thought fixed in mind 
we, in Rochester, have been attempt- 
ing by one means or another to ac- 
celerate the present upward trend in 
revenue. As we see it, there are 
three separate approaches to the 
problem. 

First, we are trying to get our 
present customers to use the service 
more. This is being done throughout 
our territory by means of advertis- 
ing in the newspapers, by radio 
broadcasting and by the use of bill 
inserts. This advertising is designed 
to encourage the use of both local 
and long distance service for busi- 
ness and social purposes. 

In Rochester, where we have a con- 
centration of business customers, the 
advertising is supplemented by the 
personal visits of trained salesmen 
who attempt to persuade business 
firms to adopt the use of the tele- 


TELEPHONY 


phone for specific purposes, such as 
sales, appointments and collections. 
This promotion of use is carried on 
in both flat and message rate areas, 
for it is felt that as the service is 
used more locally, business and pro- 
fessional people will be required to 
install more lines and other facilities. 

Secondly, we are pointing out to 
both business and residence custom- 
ers the convenience of adequate fa- 
cilities through newspaper advertis- 
ing. Through sales efforts of all of 
our employes, we are promoting the 
sale of extension stations and other 
items of miscellaneous equipment. 
Our sales force in the city, and our 
managers in the towns outside, call 
on our business customers to pro- 
mote the sale of additional lines, 
switchboards, wiring plans, etc. 

Thirdly, by means of newspaper 
advertising, employes’ sales, house- 
to-house canvassing and direct mail, 
we are attempting to persuade those 
who do not have service to take it. 
This group includes former custom- 
ers, as well as those who have never 
had service. 

The time allotted to me will not 
permit a detailed discussion of this 
whole problem, but inasmuch as 
these non-users form a very impor- 
tant part of our whole market, I shall 
spend the balance of my time on the 
methods we are using to bring them 
into the fold. 

Business firms, generally, realize 
the value of the telephone, and with 
very few exceptions all business con- 
cerns of any consequence have tele- 
phone service. Therefore our non- 
user advertising is directed toward 
the residence. However, in the rural 
sections where the business of the 
farm and the home are combined, 
the advertising appeal can be made 
to include both of these activities. 


Purchasing Power Increasing 


A moment ago I spoke of the mar- 
ket or field in which we have to work. 
There is no question that the 
purchasing power of that market is 
increasing. Here are some figures 
from a recent survey that was made 
to record the changes in the eco- 
nomic condition of a large group of 
families in New York City, in order 
to show their present purchasing 
ability as compared with that of a 
year ago. 

This survey was made in districts 
of low, as well as high, purchasing 
power. The families interviewed 
were asked: “Do you plan to make 
any major purchases which you have 
been putting cff?” Here are some 
of the items of major purchases 
these people had in mind. I give 
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them in their order of preference, a3 
shown in the survey. 


Clothing 

Furniture 

Car 

Rugs 

Radio 

House furnishings 

Electrical appli- 
ances 

Curtains 

Linens 

Dishes 

Kitchen equipment 

Electric refriger- 
ator 

Repairs to home 


New home 

Moving 

Vacation 

Piano 

Vacuum cleaner 

Travel 

Professional sery- 
ices 

Sewing machines 

Musical instru- 
ments 

Books 

Washing mac 

Lamp 


hine 


This list contains 25 items. The 
full list contains other important 
items, including telephone service. 
The survey then goes on to show 
what proportion of the families in 
the employment and income groups 
actually intended to buy. Here are 
those figures: 

IEMPLOYMENT GROUP: 
Per cent 
Families having more persons 
employed this year than last 
Families having 
ber of persons 
year as last 


the same nun 
employed this 


Families having fewer persons 
employed this year than last 
INCOME GROUP: 

Families having more 
this year than las 
Families having the same 
come this year as last 


income 


Families having less income this 
vear than last 
This survey. was made in New 
York City, but I think it is reason- 


“Are Non-Users Willing to Forego the 

Pleasure and Satisfaction of the Easy Con- 

tact That the Telephone Makes Possible 
With Those Near and Dear?” 


Signs of recovery are at every hand. ? 

One of the most significant is the restoration * 

service — everywhere —by people who hare bees 

along without it. 

Our own records, in Rochester and the surrounia 

show the same encouraging trend. 

It means one thing — i 

the living ctendiante they once enjoyed. Avbi 

without a telephone was unthinkable. Thea st 

hysterical alarm, and the wild practicing of ilege! 
You get added Now, the tide has turned. Telephones are got 


comfort. to perform their unique service of 
and entelens nation’s errands; to save time, money aod 


toms om oxten- freshly optimistic people. 4 
sion teleplrone. Has your telephone been out, as as meee 
Order one today. Perhaps you're ready now to have us put lt back 


Call our Business Office for new sericea 
telephone. No charge on any pay #0 


ROCHESTER JELEPHONE (0 
















[he 
ant 
ice. 
10W 


ups 


are 


yew 


On- 


Jon- 
sible 






















































































N 








York Herald-Tribune for March 19 

ep of Katherine W___ ° 
and her mother who had bee 

felled with a stroke, ge 4 
thre days and nights 


Yours. Will the tclephone be there to 


ember 22, 1934. 


Se 


able to believe that the same condi- 
tion is true of the rest of the state. 
If we are to meet the competition of 
these other items, which are widely 
advertised, we must keep our par- 
ticular item constantly before the 
eyes of non-users of the service. 

When the subject of advertising is 
discussed, those who are not adver- 
tising usually have certain questions 
arise in their minds which they have 
difficulty in answering. These are: 

1. Shall we advertise? 

2. If we advertise, what mediums 
shall we use? 

3. What kind of copy will pro- 
duce the best results? 

4. How much money 
spent? 

Shall we advertise? The answer 
to that question, it seems to me, is 
contained in the answer you make to 
these questions: 

Are the majority of the non-users 
in my market convinced that the tele- 
phone is vitally necessary to them if 
they are to accomplish the things 
they want to do? In other words, do 
these non-users believe that without 
telephone service they are unduly 
jeopardizing the lives and health of 
their loved ones, as well as impair- 
ing the safety of the property which 
they possess as the result of years of 
hard work and self-denial? 

A less spectacular question, per- 
haps, but just as important as this 
one: Are they unwilling to forego 
the pleasure and satisfaction of the 
easy contact the telephone makes 
possible with those near and dear? 


shall be 


“Do the Non-—Users Believe That Without 
Telephone Service They Are Jeopardizing 
the Lives and Health of Their Loved Ones?”’ 











finally rescued 
of virtual im- 









: without food or care. And the 
oe to say,“There was no telephone 
b help might have been summoned.” 
sp pop could have toddled to’a 
said enouch to put am operator 
—— job. A few panicky words, or ar EXTENSION 
of alarm — andi the trained operator TELEPHONE 
odficient action. Costs less than 2¢.a day 
me, every day, lives are being saved * 


Tomorrow, the emergency 


to safety? 
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If the answer to these questions is 
‘no,” the answer to “Shall we adver- 
tise?” is “yes.” 

Moreover, it is an old axiom that 
we should fight fire with fire. I refer 
to competition for the buyer’s dollar 
by means of advertising on every 
hand. Some may feel that the ad- 
vertising of the Bell System is suffi- 
cient, but let me direct your atten- 
tion to the fact that each of the asso- 
ciated companies advertises locally. 


Newspaper Is Best 
And Most Economical 


What mediums shall we use? If 
we leave out programs, class annuals 
and other good-will donations, there 
are only three satisfactory advertis- 
ing mediums for reaching the non- 
user. These are newspapers, direct 
mail and bill boards. I have men- 
tioned these mediums in the order of 
their importance, as they appeal to 
me. I have not mentioned radio, al- 
though we use it in Rochester, be- 
cause its services are not available in 
many communities. 

In my judgment the newspapers 
offer the best means of reaching the 
entire market at the least expense. 
The fact that they are issued at fre- 
quent intervals permits a variation 
of appeal which will hold reader 
interest. Furthermore, the graphic 
illustrations possible in the news- 
paper advertisement tend to make the 
message more vivid in the reader’s 
mind. 

A good mailing list is the founda- 
tion of a successful direct mail cam- 
paign. Time spent in checking that 
list to throw out dead wood, verify- 
ing the correct spelling of names and 
the correctness of address is well 
worth while. People who have died, 
or people who have moved to another 
community since your list was 
originally prepared, don’t make very 
good prospects. 

The mailing piece must be read to 
produce results. It need not be elab- 
orate or costly, but it should be in- 
teresting and brief. 

Recently we made a test in one of 
our districts by sending out 340 let- 
ters to former customers. Our list 
included both those who owed us 
money and those who did not. The 
letters were varied slightly for each 
class of prospect. This one went to 
former customers who did not owe 
us an old account: 


It has been a long time since we have 
had the pleasure of furnishing you with 
telephone service, and we wish to ex- 
press our regret over the loss of your 
patronage and to assure you of our sin- 
cere desire to again have an opportunity 
of serving you. 


It seems as though we are reminded 





oo extension 
telaphowe at shat busy point? 


A ope ey re 


G. EXTENSION don't have to see before you buy; nationally adver- 
TELEPHONE tised articles whose value you know, that you can 
Costs less than 24a day safely order by telephone. 






















... to pay the telephone bill for December 


The shirt ad shown here is but one of scores of money- 
saving Rems offered every month by the stores and 
markets of the town. Almost every day the ads tell 
about special offers of things you need—things you 





Watch for these offers—and pay for your telephone 
out of the money you save. 
And—over and above mere thrift, mere shopping con- 
venience—you get the protective service of the tele- 
phone that is beyond price. Ask us today to put your 
telephone in 

Call our Business Office, Main 9800 


59 Stone Street—jfor sew serv. 
fee or an extension telephone 
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The Newspaper, in the Opinion of Mr. 
Byrne, Offers the Best Means of Reaching 
the Entire Market at the Least Expense. 


almost daily of the fact that you are no 
longer numbered among our customers, 
as we are constantly checking our old 
lists and records and giving out this in- 
formation in response to inquiries. We 
know that you regret this fact as much 
as we do, and it is not our intention to 
annoy you in the matter but rather to 
express our hope that you will soon be 
back with us and again enjoy the com- 
fort and protection which telephone 
service always affords. 

You may be interested to know that 
in the (Blank) exchange our net loss 
of telephones for the years 1932 and 
1933 was (blank). This is by no means 
large, but it does include some of our 
oldest and best customers. 

It may be that you are contemplating 
having your telephone connected again, 
either now or in the near future. There- 
fore we are taking the liberty of en- 
closing an application card and return 
stamped envelope for your convenience. 
If you care to sign and return the card, 
we shall make every effort to have your 
telephone installed promptly, or if you 
prefer I shall be glad to call and discuss 
the installation at your convenience. 


The same letter went to those 
against whom we had an old account 
with the exception that the last para- 
graph of the first letter was elimi- 
nated and these two paragraphs 
added: 


We know that you are anxious to 
have telephone service again when con- 
ditions permit, and we hope that we 
may be permitted to arrange for it soon. 
If you are hesitating because of the 
unpaid balance of $.... which you owe, 
provision can be made for payment of 
this amount -in small monthly install- 
ments which we are sure can be ar- 
ranged to your satisfaction. 

If you should care to have me call and 
discuss this matter with you personally, 
will you please inform me on the en- 


‘7 Basiness Office for new service or an 
jteuion telephone No charge 
any poy station, 
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closed post card when it will be con- 
venient for you to have me do so? 


These letters were typed and 
mailed by the regular business office 
employes and signed personally by 
the district manager. The out-of- 
pocket expense amounted to $17. For 
this small expenditure we obtained 
13 new customers and collected four 
old accounts amounting to $65. The 
annual revenue value of the 13 new 
applications was $348. The cost per 
dollar of revenue was 4.8 cents. 

What kind of copy will produce the 
best results? An outstanding au- 
thority on advertising copy 
that: 


says 


(a) Selling starts the product toward 
the customer. 

(b) Advertising starts the 
toward the product. 

(c) They meet at the point of sale. 


customer 


This simple definition of what ad- 
vertising is supposed to do gives us 
a hint as to the kind of message our 
advertisements should carry. The 
copy should tell our prospect how our 
product will help him to do the things 
he wants to do. 

How much should we spend? There 
are several ways to decide this ques- 
tion. Some concerns base the amount 
they will spend for advertising on 
their gross income. When this is 
done the sum varies from one-half of 
one per cent to 40 per cent, depend- 
ing upon the type of business. 

In our business, however, a better 
way seems to be to determine the 
number of prospects in the market, 
estimate the number of sales likely 
to result from the advertising, and 
decide upon an amount we are willing 
to spend on each prospect or each 
sale. It then becomes a simple mat- 
ter to compute the estimated annual 
advertising budget. The amount can 
then be checked back against gross 
income if you care to do so. 

_ Telephone employes have been sell- 
ing long enough now so that most of 
them are familiar with what they 
can do along those lines. However, 
if you are to get their fullest co- 
operation in a program which ties 
up advertising and sales, they must 
be familiar with your advertisements 
as well as your rates and practices. 

In our organization we have not 
found house-to-house selling profit- 
able outside of the city, but your 
manager can do a really worth-while 
job following leads developed by ad- 
vertising and employes’ sales efforts. 

In the time at my disposal I have 
attempted to cover, rather sketchily 
te be sure, the activities which I 
think will help us to recover the reve- 
nues we have lost. It was not my in- 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


GIVING OUT un- 
authorized informa- 
tion is adangerous 
practice. Operators 
have many opportuni- 
ties to render special 
service to customers. 


Series No. 162 


HE OPERATOR in the small 
office as well as in the larger 
exchange has many opportuni- 
ties to render a special service to her 
customers. However, in her zeal to 
be accommodating she should not 
give out unauthorized information or 
information which her instructions 
specifically state should be withheld. 
For example, in question No. 3: 
“Tf a call comes in for a certain num- 
ber (a business telephone) and the 
operator does not ring the number 
but gives a report that a certain 
party at that number is out of town, 
what about the report charge?” 
First of all, the operator should 
have rung the called number and 
given her reports in accordance with 
the operating routine. The called 
station was not reached and there 
would be no report charge on the call. 
It is always a dangerous practice 
tc give out unauthorized information 
regarding a station or party. The 
best rule is to follow your operating 
practice and give out reports as pre- 
scribed. Of course, in a case of 
emergency, it is sometimes necessary 
to deviate from this practice. If an 
emergency does arise which calls for 
quick action and judgment on the 


tention to lay down any hard and 
fast plan for you to follow, but 
rather to review the possible ap- 
proaches to the problem, from which 
I am sure you can work out a definite 
schedule for your own territory. 


Engineering Expert 


Surveys Canadian System 
That $10,000,000 should be written off 
the balance sheet of the Alberta pro- 
vincial telephone system, owned and 
operated by that government, and that 
the Province of Alberta’s general debt 
should be increased by that sum, was 


10 


part of the operator, we do not want 
her to insist on things being done 
strictly according to system as was 
the case of a fire chief in a small 
southern England village: 

The fire brigade had turned out in 
response to a fire call. While they 
were rushing their hand-cart through 
the village street an excited villager 
dashed up to the chief of the brigade. 

“Chief,” he shouted wildly, “an- 
other fire has started at the other 
end of the village.” The officer turned 
on the man and looked at him fiercely. 

“Can’t help that,” he snapped. 
“We’ve got our hands full here. 
They’ll have to keep the other fire 
going until we can get there.” 

Follow your standard operating 
practice in every case possible but 
do not hesitate to use good common 
sense and sound judgment if the need 
therefore arises. 

Questions from IIlinois Operators 
1. Why is it necessary to stay on 

the line after passing order to 
intermediate operator, also TTC? 
Some of my subscribers insist on 
holding the line when they have 
a call which must be ticketed by 
my toll center. What shall I do? 
If a call comes in for a certain 
number (a business telephone) 
and the operator does not ring 
the number but gives a report 
that a certain party at that num- 
ber is out of town, what about 
the report charge? 

Do you put the first chargeable 

report on the fact of the ticket 

although there is a DA or BY on 
the face? 
. Is UN a chargeable report? 
For the answers to these traffic 
questions, please turn to page 24. 


- 


o 


the recent recommendation of Harry 
Barker, New York engineering expert. 

A further recommendation was that of 
the building up of a reserve fund to 20 
per cent of the physical value of this 
telephone system, and the disposal of 
rural lines to local non-profit companies 
in the communities served. 

Mr. Barker was commissioned by the 
Alberta government several months ago 
to complete an exhaustive survey of that 
government-owned telephone’ system. 
The Alberta provincial telephone sys 
tem constitutes an important western 
link in the Trans-Canada Telephone 
System extending from Halifax, N. S. 
to Vancouver, B. C. 
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Editorial Views 


T IS AMAZING what organized effort can do. In 
| politics, in business, in sports—in all fields of hu- 

man endeavor—the greatest successes come from 
united teamwork. Organization gets the results. 

The recent primary elections showed that. Compact 
political organizations directed by determined men won 
ever larger forces that lacked cohesion. It is resolute, 
cooperative action that often enables a minority to ac- 
complish results that the unorganized majority does not 
attain. 

eee se 


HAT WOULD happen if the hundreds of thou- 

sands of investors in public utilities united to 

protect—not in a perfunctory way, but aggres- 
sively—their companies from the unfair political attacks 
that have disturbed them in recent years? The answer 
is plain. The politicians at the state capitals and at 
Washington would not show such reckless animus in 
harassing public service corporations if they knew that 
the voters interested in those companies were prepared 
to fight back at the polls. 

For instance, if the approximately 700,000 stockhold- 
ers in Bell telephone companies acted unitedly, the tele- 
phone business could expect fairer consideration in poli- 
tics. If the millions of insurance policy-holders in the 
United States would express their convictions effective- 
ly, the assets of their companies—consisting largely of 
utility and railroad securities—would be much safer 
from injury by political attacks of radicals who talk 
loosely of destroying the capitalistic system, forgetting 
that they are jeopardizing the savings of a large section 
of the public. 

Organized effort would slow up these onslaughts, and 
probably stop them altogether. 

Business needs such a defense. 


HE POLITICAL demagogues who abuse and rai! 

at industry think it is a popular play to make 

people believe that corporate stocks are held only 
by a few “idle rich,” and that the public will benefit 
as the government harasses business. This tearing 
down policy, just when constructive measures are needed 
to bring about recovery, is most unfortunate, but utility 
companies have had to combat the same persecution by 
political demagogues for years. 

As a matter of fact, stocks of the largest corpora- 
tions are held by people in every walk of life, and they 
are injured more by these vicious crusades than are the 
so-called wealthy class. The same can be said for their 
army of employes. 

According to the records, the small stockholder is 
still dominant in the American corporate situation, al- 
though he is not given the same recognition that the 


and Comments 


political leaders usually give to the prominent business 
figures by “cracking down” on them. If the politicians 
remembered the rank and file of investors more, it 
would be better for the companies. They should organ- 
ize for the protection of their holdings from the unfair 
attacks that hit them although directed at others. 


RGANIZATION has enabled the Independent 
() telephone companies to establish themselves and 
maintain their business in the face of the usual 
difficulties that handicap the smaller concerns. Mainly 
through cooperation they have secured the advantages 
they now enjoy, and while they are undoubtedly entitled 
to more consideration—especially in the way of fairer 
toll compensation from the Bell long lines—it is certain 
they would not be so well off today had they not united 
to make an organized fight for their rights. 

Incidentally, it may be said that if they are to obtain 
a more equitable deal in the future, they must strengthen 
their organizations and present a united front. 

There is a great deal of talk these days that individu- 
alistic effort in our country must give place to what is 
casually called “the greatest good for the greatest num- 
ber.” However that may be, the fact remains that the 
surest way for any group to get results is to get to- 
gether, organize and give full cooperation to a common 
purpose. 

Many traditions and principles are being disregarded 
during these times, but the old motto, “United we stand, 
divided we fall,” is still in force. It is to the interest of 
every telephone company to belong to its state organiza- 
tion and the national association, and take an active 
part in their work for the industry. 


ELEPHONE associations have accomplished a 

vast amount of good for the industry in the past 

by opposing hostile legislation and in helping 
operating companies in their dealings with regulatory 
commissions. The disposition of the federal govern- 
ment to negotiate with trade associations in code and 
other NRA matters has given these organizations a new 
value and prestige that make membership in them al- 
most a necessity. 

This, in turn, places a responsibility on the associa- 
tions to strengthen their position so they will be able to 
serve their member companies with greater efficiency. 

A state telephone association—like all trade associa- 
tions—is no longer a mere get-together group that holds 
a good-time convention once a year. It has real work to 
do, and the officers should see that it gives real service 
to its member companies. Of course, the member com- 
panies must support the association and cooperate to 
make effective efforts possible. (Please turn to page 20.) 
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When Plant Men Get Together 


Modernized Joint Pole Line 


Features Safe Operation 

In the reconstruction of local distri- 
bution. circuits on many joint poles in 
the Cape Cod district of Massachusetts, 
the Cape & Vineyard Electric Co. and 
New England Telephone & Telegraph Co. 
have achieved effective improvements in 


Jointly-Used Pole at East Falmouth, Mass., 
Affords Accessibility with Ample Separa- 
tion of Power and Telephone Wires. 


layout. The accompanying view of a 
pole at East Falmouth 
accessibility of power and 
communication circuits can be had with 
ample separation between classes of con- 
ductors. 

It shows how climbing space can be 
provided and kept free from open-wire 
hazards by carrying a street lighting 
circuit downward from the top 
arm in twin-conductor cable supported 
on pin-type insulators close to the pole. 
It also shows how the power company’s 
primary and secondary service racks 
can be kept well clear of the telephone 
open-wire circuits by installation near 
the pole top. 

The space between the telephone cir- 
cuits and the residential power service 
leads from the secondary rack is note- 
worthy, as is the wide separation be- 


jointly-used 
shows how 


cross 


tween the telephone service drop from 
the bottom arm to the nearest residence. 
Identification of conductors by linemen 
of both utilities is readily effected. 

Aerial cable is used in many parts of 
the local telephone system to further 
reduce weather and other hazards, but 
the open wire installation illustrated on 
this page shows the degree of protection 
offered under even less favorable con- 
ditions where the power lines 
well disposed of. 


are so 


Facts for Your Notebooks 


By JOHN GILLIFORD 
Causes of Poor Transmission 

Noisy connections and cases of poor 
transmission are often caused by cor- 
roded washers and dirty binding posts 
in the cable terminals. Workmen should 
get the habit of tightening down the 
binding post nuts so that the nuts and 
washers are in close contact. This will 
not entirely prevent corrosion or the 
accumulation of dirt, but it will help. 

Another practice which will prove 
very helpful is to twist a piece of car- 
borundum cloth about one-quarter of an 
inch thick into the form of a string and 
then draw it back and forth between the 
nuts and the washers. This will clean 
the surfaces temporarily. 


Abbreviations and Symbols 


Have you ever been puzzled over some 
of the abbreviations commonly used by 
telephone companies? If so, jot these 
down in your notebook. They may come 
in handy some day. 

G L—ground line. 

H T—high tension. 

Blk—block. 

H C—house cable. 

Mv—move. 

Asph.—asphalt. 

Bkt.—bracket. 

Dvwy—driveway. 

Ckt—circuit. 

C L—center line. 

Grd—ground. 

To indicate proposed plant, existing 
plant or plant to be removed, the fol- 
lowing symbols are commonly used: 

xxxxxx————-Plant to be removed 
Proposed plant. 
Existing plant 


Cause of Cable Troubles 

Contact with trolley poles or trolley 
wires is responsible for a large per cent 
of cable troubles. As such troubles gen- 
erally result in serious damage to tele- 
phone plant, proper clearances must be 
observed. 

At the present time telephone wires 
and cable should be at least four feet 
above the trolley wire feeders of 0 to 
7,500 volts and ten feet above contact 
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wires carrying 0 to 7,500 volts. (iuys 
should be two feet above trolley wire 
feeders carrying 0 to 750 volts, four feet 
above feeders carrying 750 to 7,500 volts 
and ten feet above contact wires carry- 


wr 


ing 0 to 7,500 volts. 


The Uneventful Life 


Of a Trouble-Shooter 
By Doc 

After working for some months with 
the gang on exchange construction I de- 
cided that I wanted to have a perma- 
nent station, quit roaming around the 
country and have a home of sorts. With 
this in mind I cornered the district 
plant chief one day and finally got him 
to agree to place me on the only ex- 
change job he had open at that time— 
that of toll line trouble-shooter out of 
a fairly large exchange. 

My old foreman agreed to the trans- 
fer although he voiced his disgust free- 
ly, for he had always been a construc 
tion man and firmly believed that any 
other phase of the telephone industry 
was not really worth considering. |! 
entered upon this new job with the firm 
belief that it was a real “cinch,” but I 
soon found it to be otherwise. 

The locating of toll line trouble by 
the Wheatstone bridge method in those 
days was more or less guesswork with 
the average toll tester. The present- 
day testers will, in many cases, name 
the actual pole number on which the 
trouble will be found, but in the old 
days if they named the town on each 
side of the trouble we thought they were 
doing fine. 

Most important toll circuits in the old 
days cut in on the test boards at all 
principal exchanges, so that they could 
be tested quickly. Most old-time test- 
ers failed probably because they failed 
to consider the resistance of the fault. 

The district wire chief always dis- 
patched the toll bug-hunters. He would 
generally have us catch a train to the 
town supposed to be nearest the trouble, 
where we hired a livery rig and drove 
out on the line. These teams were gel- 
erally slow, which likewise was our 
progress as we traveled along the line 
looking for trouble. We usually took a 
driver with us, for then he was respon- 
sible for the rig and we were not both- 
ered looking for a tree or post to tie 
them to when we made a test. 

I remember well my first case of toll 
line trouble. The district wire chief 
tested and said we would find a “swing 
ing-short” seven miles west of our ex 
change. I started out about 8 a. m. in 
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September 22, 1934. 


atop buggy with a driver. The day was 
cold and dismal and it was misting 
sligiitly. I covered the line for about 
eight miles and, finding nothing, got 
my test set out and called in. 

My wire chief after considerable de- 
lay and arguments with operators, built 
a talking circuit through two exchanges 
and got the district wire chief on the 
line The wire chiefs in each of the 
intermediate exchanges were then called 
on the line and a testing circuit patched 
through to our exchange and to the 
circuit in trouble. 

I was directed to put a good tight 
“short” on the circuit in trouble and 
after a few minutes take it off again. 
Then I was advised that the trouble was 
swinging so badly that a location was 
impossible and I would have to open 
one side of the circuit. I got out my 
slack blocks and opened the line and 
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was advised that the trouble showed 
west. 

Then I was instructed to cover the 
line for a distance of five miles more 
and told that if I did not find anything 
to call in again. This test required 
about 30 minutes and I was so cold that 
I could hardly climb down the pole, for 
it was raining rather hard by this time 
and getting colder every minute. 

After covering five miles more and 
finding nothing that looked like trouble, 
I called in again and was required to 
repeat the same test as just described 
and again told to drive west. Well, 1 
was chased in this manner all day. Just 
as it was getting dark and I was enter- 
ing the next big town where a trouble- 
shooter was stationed, I found a piece of 
rusty baling wire in the lead just three 
blocks from the office pole. 

By this time I was wet, tired and hun- 


Here and There 
In Telephone Work 


Employes of Companies 
Hold Fish Fry and Picnic 


About 275 employes of the Pike 
County Telephone Co. and the Illinois 
Telephone Co. gathered at Florence 
Park, Florence, Ill., on Tuesday, Septem- 
ber 12, to enjoy a picnic and fish fry. 
Invited guests were: Dr. J. G. Schwarz, 
secretary-treasurer, Jerseyville Tele- 
phone Co., Jerseyville, four of his op- 
erators, and Mrs. Mayme Workman, traf- 
fic supervisor of the Illinois Telephone 
Association, Springfield. 

Committees in charge of the event 
were: Miss Ireme Goodall, E. H. Dan- 
ner and Miss Zula Greves from Jackson- 
ville, and Mrs. Burg Weaver, Miss 
Thelma Tucker and Charles Stanton, 
Pittsfield. 

Games and contests enlivened the 
afternoon program. The “Fat Ladies 
Race” and the “One Legged Race” for 
men proved to be most entertaining. 
Prizes were awarded to all winners in 
the contests. 

Dr. Schwarz was prepared to ring the 
dinner bell at 5:30 p. m. to round up 
the crowd but he didn’t get a chance to 
use it. Some one passed the word along, 
“Soup’s on,” and every one came for- 
ward promptly, in customary telephone 
fashion, with his plate and tools. Those 
Present managed to stow away 130 
Pounds of delicious fish, salads of all 


kinds, more than 30 luscious home-made 
cakes, ice cream and coffee. 

During the evening Leo Johnson’s or- 
chestra from Jacksonville provided ex- 
cellent music for dancing. Little Frances 
and Charlotte Brown, daughters of Mr. 
and Mrs. Edgar Brown of Murrayville, 
delighted the crowd with several duets. 

A vote of thanks was given J. H. Dial, 
general manager of the Illinois Tele- 
phone Co., and E. D. Glandon, manager 
of the Pike County Telephone Co. for 
the good time had by all. 

eee 


County Seat Exchange 
Has Steady Growth. 


The Council Grove Mutual Telephone 
Co. furnishes service to 500 subscribers 
in the progressive town of Council 
Grove, Kans., “the best business town 
of its size in Kansas,” in the opinion 
of Manager J. W. Admire. 

The company was organized in 1908 
as a purely mutual company. Everyone 
desiring telephone service was required 
to buy one share of the company’s capi- 
tal stock, put up his own line, furnish 
his own instrument, and maintain it as 
well. The dues were placed at a figure 
barely sufficient to take care of the ex- 
pense of operating the central office. 

As time went on and the lines de- 
teriorated, trouble began. Service went 
from bad to worse. Disagreements arose 
between the subscribers regarding the 
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gry and just about ready to chuck this 
trouble jeb and call my old foreman 
collect. Needless to say that I lost no 
time getting a hot supper and hitting 
the hay, and sleep of the sound variety 
required no coaxing after covering 36 
miles in the cold rain and making six 
tests. 

The next morning I called my wire 
chief and suggested that I catch a train 
back to my home exchange, but he had 
other ideas. He said that as we had to 
pay for the team a second day any way, 
I could get some insulators and cover 
the line coming back, replacing all de- 
fective insulators and clear any condi- 
tion that might cause trouble. 

This arrangement did not please me 
exactly, but by this time I had started 
to develop into a trouble-shooter and 
do just as I was told no matter how 
disagreeable. 


way some kept up their line (or failed 
to do so). The time came when it ap- 
peared that something would have to 
be done if the company were to operate 
at all. 

After considerable work on the part 
of a few volunteers, preparations were 
made for the reorganization and incor- 
poration of the company. “This,” says 
Manager Admire, “was a life-saver to 
the institution.” 

The company was then in a position 
to rent telephones and furnish service 
to all desiring it and willing to pay for 
it. A board of directors was elected and 
a manager appointed. The rates were 
fixed at a figure that would provide reve- 
nues to carry on the operation of the 
company in a businesslike manner. 

Since the reorganization of the com- 
pany (in 1923) it has grown steadily 
and even under the distressing times of 


J. W. Admire, Manager of Council 
Grove Mutual Telephone Co., Council 
Grove, Kans. 
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the past few 


ress. 


years, it has shown prog- 


A business rate of $2.25 per month is 
charged, while a rate of $1.25 applies 
to residence subscribers, local or rural 
alike. Connection is had with 26 nearby 
towns without a toll charge between 
various exchanges. Council Grove is 
one of the few places in the country 
having dual service, the Southwestern 
Bell company being in competition with 
the Mutual company. 

During the past five years the com- 
pany’s plant in the city of Council 
Grove, with a population of about 3,000, 
has been practically rebuilt. Nearly all 
of the outside plant in the city is under- 
ground cable, and the main leads extend- 
ing into the country have been rebuilt. 
The company owns its own office build- 
ing. 

G. W. Coffin has been president of the 


= 
\ 


Two-Position Switchboard Which Is Giving Efficient Telephone Service at Council 
Council Grove Mutual Telephone Co. 





company 
1923 


John 


since its reorganization in 
Herbert Wilson is vice-president; 
Trembly, secretary; and C. H. 
White, treasurer. Mr. Admire, a tele- 
phone man of considerable experience, 
has been manager of the company since 
June 1, 1929. 
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Be Prepared to Defend 


Local Rate Schedule 


By L. M. HARRINGTON 
On every hand we hear much talk and 
comment on preparedness. 
perilous times,” 


“These are 
people say. The old 
saying, “In time of peace prepare for 
war,” is perhaps true in our affairs just 
now. 

Telephone rates have always drawn 
the fire of politicians (actual and po- 
tential) and of communists and agitators 
whom, we are led to think, believe that 
telephone companies are growing rich 
and corpulent at the expense of the 
talking public and a few more or less 
disgruntled and delinquent subscribers. 

I do not believe there is another busi- 
ness in the world in which one is called 
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on more frequently, or more vehement- 
ly, to defend the selling price of the 
commodity dealt with than we in the 
telephone industry are. 

The very fact that the telephone is a 
natural monoply has much to do with 
this state of affairs. Were it possible 
for more than one concern to operate in 
a community, furnishing the same kind 
of telephone service, the need of an ade- 
quate rate would soon be demonstrated. 

In the days when the use of the tele- 
phone began spreading an adequate rate 
was little thought of. A line was built, 
telephones installed and the price set at 
50 cents or a dollar per month, and a 
prayer was sent up that the venture 
might prove profitable. The rates wer« 
set at these low prices, perhaps, be- 
cause 50-cent pieces and dollars were 
units and saved a lot of figuring. 

Poles could be bought for a small frac- 














tion of the present cost. Wire and pole- 
line hardware probably cost less in- 
stalled than the present f.o.b. price. Nev- 
ertheless, a precedent was established 
and, regardless of the march of time, the 
old price’ is still the criterion in the 
minds of many. Even those mutual 
rural companies have not learned that a 
line cannot be maintained at the ridicu- 
lously low rates sometimes charged. 

In view of these facts, it would seem 
that each one should know the reason 
for his rates. He should have a reply 
ready for those wise critics, who are in- 
clined to say that the public is being 
overcharged. 

What standard do they use in decid- 
ing that a lower rate is proper? Do you 
know if they have ever taken the time 
to even remotely guess what an instal- 
lation costs?) What the cost of construc- 
tion is on a mile of line? What the 
average maintenance cost is on a tele- 
phone? 
phone system is exposed? 

Does the average man on the street 
know how much tax his telephone com- 


Grove, 


The hazards to which a tele-~ 
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pany pays, or even think of it? Does 
he know what salaries or wages are paid 
and what relation these bear to gross 
income? Does he know how many tele. 
phone men have ever grown well 
enough off to retire? 

We should know the answers to these 
and the hundreds of other questions we 
may be asked. We should be prepared 
to defend, logically, the rates that we 
have been allowed in our exchange 

It is useless to argue as no one ever 
gets anywhere in an argument. If some- 
one says to you that your rates are too 
high, ask him for his proof. Ask him 
for his figures. Comparison with the 
rate in some other community is no ar- 
gument or reason. The other lines may 
be built on fence posts and a section of 
the line may consist, in part, of a barbed 
wire fence. 


Give the ordinary complainant rope 


Kans.—Lineman and Operators of the 


enough and he will hang himself—figur- 
atively 





speaking, of course—or get so 
badly tangled up that he will convince 
himself, even if he won’t admit it. It 
is a wise precaution to have a few come- 
backs up the old sleeve, and at least 
give our opponent something to think 
about—if and when. 

eee 


Paris and Moscow Again 
Linked by Telephone 


The re-establishment of long distance 
telephone service between Paris, France, 
and Moscow, Russia, was inaugurated at 
5 o’clock on August 31 by ceremonies 
participated in by Maxim Litvinoff, Rus- 
sian commissar 
Andre Mallarme, 
communications, and Louis 
French foreign minister. 

Long distance telephone communica- 
tion between France and Russia had 
been suspended since the beginning of 
the Russian revolution in 1917. After 
a silence of 17 years, France and Russia 
are again on speaking terms—tele 
phonically. 


for foreign relations, 
French minister of 
Barthou, 
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Financial 
Operating News 
and Data 


Oklahoma Companies 
Report 1933 Operations 


Revenues of telephone companies in 
Oklahoma in 1933 aggregated $10,548,- 
555 from an investment of $54,558,871, 
according to reports of the companies 
as compiled by the telephone and tele- 
graph department of the Oklahoma Cor- 
poration Commission. 

The net gain of the companies, after 
deduction of $9,124,161 for expenses, was 
$1,424,394. Revenues for 1933 decreased 
$1,474,592, while were de- 
creased an aggregate of $1,470,119. The 
drop in net gain was $4,472. 


expenses 


The report covers the Southwestern 
3ell Telephone Co. with 148 exchanges, 
eight other companies with 149 ex- 


changes, and 190 Independent companies, 


It also cov- 
eis 230,000 subscribers, approximately 
12,000 miles of toll lines and 800,000 
miles of wire. 

The report shows a $48,674,971 invest- 
ment for the Southwestern Bell, with 
$9,631,655 revenue and $8,231,600 ex- 
penses, giving the company a net earn- 
ing of $1,400,055. The report shows the 
company serves 178,191 telephones. 

Four of the eight companies show a 


aggregating 487 exchanges. 


loss and the 190 Independent companies 
show an aggregate loss of $16,023. In 
addition to the Southwestern Bell, four 
companies showed net gains in revenue. 
Those showing gains are as follows: 

Oklahoma Telephone Co., investment 
of $347,181, and gain over expenses of 
$11,641. 

Southwestern Associated Telephone 
Co., investment of $1,196,090, and net 
gain of $18,532. 

The Southwest Telephone Co., with in- 
vestment of $1,521,458, and net gain of 
$24,694. 

Western Telephone Co., with invest- 
Ment of $1,070,928, and net gain of 
$1,842. 

Companies showing a decrease, by ex- 
penses being greater than the revenue, 
are as follows: 

J. P. Butler Telephone Co., $7,024 in- 
vestment and loss of $2,713. 

Oklahoma-Arkansas Telephone Co., 
With investment of $141,122 and loss of 
$3,079. 

Southwestern States Telephone Co., 


With investment of $393,154 and loss of 
$646. 


Standard Telephone & Telegraph Co., 
with investment of $394,230 and loss of 
$9,908. 

eee 


Class B Independent 
Statistics Compiled 


An interesting compilation of statis- 
tical data concerning the operations of 
Class B telephone companies (those with 
total annual operating revenues of more 
than $50,000 and less than $100,000) for 
the year ended December 31, 1933, with 
comparative figures for the years 1929, 
1931 and 1932, has just been issued by 


the United States Independent Tele- 
phone Association, of Chicago. 

Prior to 1933 the companies included 
in this compilation and analysis were 
classified as C companies. On January 
1, 1933, the classification of these com- 
panies was changed to B, according to 
an order of the Interstate Commerce 
Commission issued the latter part of 
1932. ' 

Financial statistics for the years prior 
to 1932 were not available for seven 
class B companies (Lufkin Telephone 
Exchange Co.; West Iowa Telephone 
Co.; Western Telephone Corp. of Texas; 
Utilities, Inc.; Louisiana Telephone Co.; 
Bradford County Telephone Co., and 
Buffalo Valley Telephone Co.). These 
companies are, therefore, not included 
in the compilation. Since the accounts 
of the Northwestern Illinois Utilities in- 
clude data of other utilities owned by 
that company, it is, likewise, not in- 
cluded in the summary or in the bal- 
ance sheet. 

The figures of the Southeastern Tele- 


phone Co., Tallahassee, Fla., and the 





1929 
Number of central 
offices : a, Ty 547 
Number of com 
pany-owned sta 
tions . 201,704 
Number of service 
stations . “er 16, 
Toll wire mileage. 12,62 


189,698 


17,416 

18,035 

. .$24,776, 
28,408,6 
14,104,: 
2,494,0: 


Fixed capital 
Total assets . 
Capital stock 
Funded debt 


26,664,444 
9,976,695 
.491,438 
3,081,995 


Operating revenue’ 6,065, 
Depreciation 

Current mainte- 

nance 
Traffic 
Commercial ip acace 
General and mis- 
cellaneous ...... 1,000,2 


Total operating ex- 
pense 

Net operating 
revenue 

Cther revenue 

Taxes 

Other deductions.. 

Total deductions 

Income available 
for interest and 
dividends 

Interest on funded 
debt 9,72 190,289 


,308,330 


,724,252 
42,709 
429,047 


223,536 


1,114,378 


Available for divi- 
dends $924,089 
PERCENTAGES 
Operating revenue 
to fixed capital 
Income available 
for increase and 
decrease to fixed 
eer eee 
Available for divi- 
dends to capital 
stock 
Interest to funded 
debt 
Depreciation rate 
Operating ratio— 
All expense to 
operating reve 


*Decrease. 





29,825,610 29,305 ¢ 45,105 *521,861 


**This ratio includes taxes, rents and other deductions as operating expense. 


1929-1933 
Increase Increase 
or De- or De 
1933 crease(*) crease(*) 


*18 


163,835 5 ,679 
15,198 13,55 2,508 ,639 
18,318 20,2 ,642 ,953 

5,301,287 29,502 $1,053,345 71,785 
462.670 *273.475 
704,516 ,600 


*1,311,510 564,104 
99,994 7,904 


,840,448 
3,246,154 
5,318,068 
1,024,381 


816,992 25, 248, 91,754 
153,051 *194,728 

44,684 *2,299 
970,036 


*104,961 *74,750 


,009,144 *711,049 411,435 
308,924 *600.461 
5,946 ) 25,195 
9,467 *1,.070 

204,638 103,012 

694,105 101,942 


*152,669 


508,916 *677,208 


196,930 


195,015 


$500,573 $313,901 $722,493 +$186,672 
iain in Telephone 
(percentages) 
1929-1933—*23.1 
1931-1932—* 13.6 
1932-1933— *5.3 


88.1 90.5 








Summary of Statistics Concerning 92 Class B Independent Telephone Companies for 1933 
with Comparative Figures for 1929, 1931 and 1932, as Compiled by the United States Inde- 
pendent Telephone Association. 
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EDITORIAL VIEWS 


AND COMMENTS 
(Concluded from page 11) 


Fortunately, most of the state 
associations have been alert and 
doing a good job for several years 
past, which has smoothed the path 
of the local companies during recent 
troublous times. 

The effective work of the United 
States Independent Telephone Asso- 
ciation at Washington, since the 
New Deal experiments began, has 
been commended before in TELEPH- 
ONY’S columns, and all agree that its 
vigilance is largely responsible for 
the favorable position the industry 
holds today. Nevertheless, the situa- 
tion still demands that all telephone 
associations extend their efforts for 
the protection of all branches of the 
business. “Eternal vigilance is the 
price of Liberty.” 








Southeastern Telephone Co. of America 
are not included in the summary or bal- 
ance sheet because the Southeastern 
company in 1933 purchased the South- 
ern Telephone & Construction Co. and 
some of the properties of the Southeast- 
ern Telephone Co. of America, for which 
separate data is not available. 

F. B. MacKinnon, president of the 
United States association, states that 
where the companies have not been re- 
porting to the ICC for all of the years 
included in this analysis of B company 
statistics, the association has gone to 
records of the state commissions for 
missing data. Back records for these 
properties have been used, whether or 
not under the same ownership as in 
1933. 

Mr. MacKinnon cautions those making 
use of the association’s analysis to re- 
member that comparisons are often de- 
ceptive unless the conditions under 
which the companies operate are known. 
Often there are differences in construc- 
tion costs, party line distribution, own- 
ership of toll lines, etc., that are re- 
vealed by a study of individual proper- 
ties. 

The general comparative summary of 
important operating statistics and inter- 
esting percentage ratios for the years 
1929, 1931, 1932 and 1933, as compiled 
by the national association, is presented 
on page 19. It is compiled from sta- 
tistical data concerning 92 class B Inde- 
pendent telephone companies. The sum- 
mary shows that these 92 class B com- 
panies, in 1933, had 533 central offices 
and operated 155,156 company-owned sta- 
tions and 13,559 service stations. They 
had a total wire mileage of 20,271. 

The total operating revenue for 1933, 
$4,753,964, showed a decrease of $1,311,- 
510 as compared with 1929 and a de- 
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crease of $564,104 as compared with 
1932. The total operating expense, 
$3,597,709, represented a decrease of 
$711,049 as compared with 1929 and a 
decrease of $411,435 as compared with 
1932. 

The income available for interest and 
dividends was $508,916, a decrease of 
$677,207 as compared with 1929 and a 
decrease of $188,587 as compared with 
1932. There was available for dividends 
a total of $313,901. This was a decrease 
of $722,493 as compared with 1929 and 
$186,672 in 1932. 

The combined general balance sheet 
shows that 92 class B Independent tele- 
phone companies have a total of $28,- 
126,139 in plant and equipment. Other 
miscellaneous assets bring the grand 
total up to $31,953,679. 

The liabilities include: Capital stock, 
$15,453,446; funded debt, $3,643,221; de- 
preciation reserve, $6,066,174, and sur- 
plus, $2,557,147. 

eee 


Current Prices on 
Listed Telephone Stocks 


September 15, 1934 

High Low Last 

American Telephone & 

Telegraph Co. 109% 108% 109% 
Associated Telephone Utili- 


ties % 
Bell Telephone Co. of Can- 
7% 
Telephone Co. 
International Telephone 
Telegraph Co. 8% 8 5 85% 
New England Telephone & 
Telegraph Co. ........... 93 


Bip AND ASKED QUOTATIONS. 


Sept. 14-Sept. 15 
Bid Asked Bid 
Lincoln Telephone & Tele— 
graph Co. (7) 85 en 85 
Mountain States Telephone 
& Telegraph Co. 07% 109 
New York Telephone 
PL, Bis 6a Rh evebeesedraesen ee 119 118 
Northwestern Bell Tele- 
phone Co., pfd. (6.50)....110% 112 
Pacific Telephone & Tele- 
OO” eye 74 78 
Pacific Telephone & Tele— 
graph Co., pfd ™ 115 a 
Peninsular Telephone Co... 4 61% 4 
Peninsular Telephone Co., 


91% 93 


107% 


110% 


71 68 


[Ist pfd. (6%) 
Southern New 

Telephone Co. 103% 
Wisconsin Telephone Co., 

pfd. A (7) ‘ : 109 


100% 


27 Companies Out of 
162 Paid 1933 Dividends 


Only 27 of the 162 telephone compa- 
nies in Nebraska reporting to the Ne- 
braska State Railway Commission paid 
dividends in 19338, according to the tab- 
ulation of Accountant Schnell prepared 
from the annual reports on file. Of these, 
seven did not earn sufficient to pay 
dividends, but drew upon surplus for 
that purpose. Those that went into the 
red from operations totaled 118, and of 
this number the 31 companies included 
under class F designation are so listed. 

The classification used by Mr. Schnell 
results in isolating the class F compa- 
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nies and consolidating the class A to 
companies’ accounts, with separate lines 
for the two large companies, the North. 
western Bell Telephone Co. and tiie Lip. 
coln Telephone & Telegraph Co 

The figures show a station loss during 
the year 1933 of slightly in excess of 
14,000, as compared with a station logs 
of 23,000 in 1932. It might be inserted 
that most companies report gains for 
the first five months of 1934 but logge 
began again in June due to the drouth 
and consequent shortage of crops 

The book cost of A to E companies 
$7,745,636; Lincoln (Neb.) com. 

$13,024,127; Northwestern Bell 
company, $26,391,021, making a total of 
$47,160,884 invested in the industry in 
the state. Corresponding figures in 1932 
were $7,808,364, $12,895,926, $26,416,528, 
and $47,120,819. Other assets, A to E 
companies, $1,022,526; Lincoln company, 
$1,424,640; Northwestern Bell, $226,692, 
a total of $2,673,859. Corresponding fig- 
ures for 1932 were: A to E companies, 
$921,957; Lincoln company, $1,439,413; 
Northwestern Bell, $114,371, and total 
of $2,384,842. 

Capital stock of A to E companies, 
$3,912,017; Lincoln company, $6,025,800 
(Northwestern Bell figures not separated 
as between the states), a total of $9, 
937,817, as compared with a total of 
$9,916,662, the difference being represent- 
ed entirely by increases in the small 
companies. Notes and bonds of the va- 
rious companies decreased during the 
year from $1,620,988 to $1,562,281, while 
the Lincoln company bond 
mained at $3,500,000. 

The depreciation reserves of the A to 
E companies increased from $1,685,072 
to $1,866,775, while that of the Lincoln 
company increased from $3,124,520 to 
$5,308,595. Surplus and undivided prof- 
its of the various companies decreased 
from $871,621 to $737,117, while that of 
the Lincoln company was reduced from 
$922,464 to $887,051. 

Total liabilities of the A to E compa 
nies increased from $8,729,422 to $8; 
768,262; those of the Lincoln company 
from $14,245,300 to $14,448,767, those 
of the Northwestern Bell from $26,530; 
899 to $26,617,712, and the grand totals 
from $49,505,661 to $49,834,763. 

Operating revenues for A to E com 
panies dropped from $1,496,852 to $1,223, 
843; those of the Lincoln company from 
$2,699,693 to $2,401,443; those of the 
Northwestern Bell from $5,788,304 t0 
$5,108,438, and total operating revenues 
from $9,984,849 to $8,733,725, a decrease 
of $1,251,000. Other revenues decreased 
from $38,572 to $30,309, for this group 

Operating expenses dropped from 4 
total of $7,343,486 in 1932 to $6,450,713, 
a decrease of $893,000, divided as fol 
lows: A to E companies, decreased from 
$1,230,592 to $1,049,125; Lincoln com 
pany from $1,861,826 to $1,674,469, and 


was 
pany, 


issue re 





 Lin- 


uring 
8s of 
| loss 
erted 
s for 
Osses 
routh 


anies 
com- 

Bell 
tal of 
ry in 
1 1932 
6,528, 
to E 
pany, 
6,692, 
1g fig- 
anies, 
9,413; 
total 


anies, 
25,800 
arated 
of $9, 
tal of 
“esent- 
small 
he va- 
ig the 
white 
ue Te 


e A to 
585,072 
incoln 
920 to 
d prof- 
reased 
hat of 
i from 


compa- 
to $8, 
mpany 

those 
26,530,- 


totals 


E com: 
$1,223, 
y from 
of the 
304 to 
venues 
ecrease 
creased 
group 
from 4 
450,713, 
as fol- 
ad from 
n com 
69, and 


Some Personal Notes 


About Telephone Men 


WittiAM H. O'BRIEN, who retired on 
September 8 from the post of chief of 
the telephone and telegraph division of 
the Massachusetts Department of Public 
Utilities after 21 years’ service, was 
given a reception in the offices of the 
commission the day before in honor of 
his leadership and contributon to regula- 
tive practice in the communication field. 
Associates in the commission offices pre- 
sented him with a purse of gold on this 
occasien. 

Pending the appointment of a new 
chief of the division, James M. Cushing, 
senior inspector, is in charge of its ac- 
tivities, with headquarters at 100 
Nashua Street, Boston, Mass. 

Z. B. McCarver, manager of the 
Whitesboro (Texas) exchange of the 


North Texas Telephone Co., for the past 
28 years, retired on pension on Septem- 
ber 1, after 35 years of activity in tele- 
phone work in the state of Texas. 

His first experience, at the age of 31, 
was with the Southwestern Bell Tele- 
phone Co. in 1899. After digging pole 


Bell company from $4,251,067 to $3,727,- 
118. 

Taxes also showed a slight decrease, 
from $902,651 in 1932 to $880,357 in 
1933, divided as follows: A to E com- 
panies, increased from $77,465 to $78,113, 
while those of Lincoln company de- 
creased from $213,755 to $211,246 and 
of the Bell company from $611,430 to 
$590,998. Interest charges for class A to 
E companies decreased from $119,877 to 
$117,222 and for the Lincoln company 
from $178,619 to $173,602. Miscellane- 
ous charges showed a big drop from 
$118,085 to $37,591; Lincoln company 
Irom $54,646 to $5,621 and other com- 
panies from $63,438 to $31,970. 

Dividends paid (not including North- 
western Bell Telephone Co.) decreased 
from $486,172 to $449,669, A to E com- 
panies paying a total of $56,878 on a 
total investment of nearly 9 millions 
in 1933 as compared with $74,443 in 
1932 and the Lincoln company $392,- 
791 compared with $411,729 in 1932. For 
the A to E companies undivided profits 
account showed an increase in the red 
from $60,638 to $103,782, indicating 
drafts on surplus, while the Lincoln 
Company drew on its $922,464 surplus 
to the extent of $29,258 to pay its regu- 
lar dividends, where in 1932 it had 
added to surplus $7,385. 


The number of stockholders 
creased 


has de- 
from 10,705 to 10,431, and in 


holes and helping to set poles for a 
time, Mr. McCarver became lineman for 
the company. He was later transferred 
to Denison, Texas and, after a year’s 
work in the outside construction and 
repair department, he was made resi- 
dent manager. 

Three years later he gave up the posi- 
tion of manager at Denison to become 
manager of the Whitesboro exchange, a 
position which he has continued to fill 
for the past 28 years. 

Mr. and Mrs. McCarver will continue 
to make their home in Whitesboro. 
Baseball is Mr. McCarver’s hobby. 

C. E. Hoy, of Spokane, Wash., has 
been appointed general manager of the 
Interstate Telephone Co. and the Farm- 
ers Independent Telephone Co. He suc- 
ceeds W. M. Anderson, who retired from 
active management on September 1, but 
is still a director and vice-president of 
the companies. Mr. Hoy was transferred 
to the Interstate Telephone Co. and the 
Farmers’ Independent Telephone Co. 
more than a year ago from the South- 





Class F companies from 1,072 to 1,048. 
Business telephones in service at the 
end of 1933 were 58,718, a decrease of 
1,774. Bell company business stations 
dropped from 34,500 to 33,209, Lincoln 
company from 16,314 to 15,963 and all 
other companies, from 9,678 to 9,546. 

City residence stations decreased from 
116,251 to 108,118, divided as follows: 
Bell, from 59,569 to 55,652; Lincoln, 
from 35,441 to 33,160; all others, from 
21,241 to 19,306. Rural stations de- 
creased from 42,886 to 38,926, divided 
as follows: 

Northwestern Bell, from 5,952 to 5,006; 
Lincoln, from 13,543 to 13,165; all oth- 
ers, from 23,391 to 20,755. Total sta- 
tions served dropped from 219,629 to 
205,762, divided as follows: Bell, from 
100,021 to 93,867; Lincoln, from 65,298 
to 62,288; all others, from 54,310 to 
49,607. The number of switched sta- 
tions decreased from 21,317 to 19,416, 
divided as follows: Bell, from 9,779 to 
8,691; Lincoln, from 1,114 to 949; all 
others, from 10,424 to 9,776. 

The 31 Class F companies reported 
a decrease of 290 stations, from 2,088 
to 1,798, city service dropping from 
789 to 737 and farm from 1,299 to 
1,061; switched from 1,094 to 856. 
Capital stock remains close to $543,000, 
but revenues dropped from $46,894 to 
$37,932, while total disbursements were 
$47,498. 


21 


western Associated Telephone Co., 
where he was division manager of the 
properties in the San Antonio division. 

Prior to the organization of the South- 
western group, Mr. Hoy was general 
manager of a group of telephone proper- 
ties located in lowa, Missouri, Arkansas, 
Oklahoma, Louisiana and Texas. He 
was on the engineering staffs of the 
Minnesota and Michigan public utilities 
commissions for several years, later go- 
ing with J. G. Wray & Co., consulting 
engineers, Chicago. 

While with this firm he spent nearly 
a year in Washington, in 1923 and 1924, 
assisting Spokane, Seattle and Tacoma 
with their rate cases, pending at that 
time. Mr. Hoy has been actively en- 
gaged in all branches of telephone work 
since 1905. 

Mr. Anderson has been active in own- 
ership, operation and management of 
telephone properties for the last 30 
years and has had charge of Interstate 
properties since July, 1929. He has 
widespread personal interests which are 
demanding more of his time, hence his 
decision to delegate the details of active 
management to others in the organiza- 
tion. 

G. K. McCorkie, of Chicago, vice- 
president of the Illinois Bell Telephone 
Co., is a vice-chairman of the trades and 
industries division of the Community 
Fund campaign on behalf of Chicago's 
leading welfare agencies. 

H. StyLes Bripees, a member of the 
New Hampshire Public Service Commis- 
sion, has been nominated to run for the 
governorship on the Republican ticket 
in the Granite State. 

FRANK E. BAGLey, of Lincoln, Neb., 
invoice supervisor, general accounting 
department, Lincoln Telephone & Tele- 
graph Co., retired from active service 
on August 1, after completing more than 
25 years of service in the telephone in- 
dustry in Nebraska. 

Mr. Bagley began his telephone career 
with the Nebraska Telephone Co. at 
Norfolk on June 15, 1909, in the plant 
department. About 1% years later he 
was made chief clerk to the district 
plant chief, Charles F. Bush, at Norfolk. 

About two years later he was trans- 
ferred to Lincoln as chief clerk under 
Plant Superintendent Mark T. Caster, 
and on May 1, 1923, he was transferred 
to the general accounting department as 
plant accountant. On September 1, 
1931, he was made invoice supervisor, 


(Please Turn to Page 24.) 
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Tell them “Where to Buy It” 


Your advertising says “Buy my brand! Buy my brand!” But it does 
little good unless prospects are able to locate a dealer who sells your brand. 
Insure results from your advertising by listing authorized dealers under 
your trade mark in Classified Telephone Directories wherever you have 
distribution. Then direct prospects to these authorized dealers in your ad- 
vertising as Kelvinator does—“Consult your Classified Telephone Directory 
under ‘Refrigeration—Electric’ to locate your nearest Kelvinator dealer.” 
Many national advertisers are using “Where to Buy It” Service in 
this way to aid their dealers and increase sales. 
™ American Telephone and Telegraph Company, Trade Mark 
| & "| Service Division; 195 Broadway, New York (EXchange 3-9800); 
Z 311 West Washington Street, Chicago (OFFicial 9300). 
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IGADVERTISERS HOW 













SERVICE 
DIRECTS PROSPECTS TO 
THEIR DEALERS” DOORS 





One of the purposes of ‘‘Where to Buy It’’ Service is to increase the effectiveness of 





a manufacturer’s advertising by telling consumers where the product can be pur- 
chased @ The advertisement reproduced here is one of a series appearing in 
executive publications. It emphasizes the importance to advertisers of identifying 
their local dealers under their trade names in the classified pages of the telephone 
directory @ Other series appear in leading consumer and dealer publications. 
This advertising should help to increase the sale of listings to distributors and 


dealers and stimulate greater use of the classified directory by consumers. 
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(Concluded from page 21.) 
the position he held until his retire- 
ment. 

W. L. DUSENBERRY has been appointed 
division manager of the long lines de- 
partment of the American Telephone & 
Telegraph Co. with headquarters at Bos- 
ton, Mass. 

Mr. Dusenberry was formerly assist- 
ant general commercial manager of the 
long lines department with headquarters 
at New York City. Previous to that he 
was commercial representative in Cleve- 
land, Ohio; Atlanta, Ga., and Washing- 
ton, D. C., then general commercial su- 
pervisor of long lines, general sales man- 
ager for New York, and eastern area 
manager. 


Obituary 
WILLIAM J. O’HEA, secretary of the 
Rochester Telephone Corp., Rochester, 
N. Y., since June, 1927, and assistant to 
the president of the company during 
the preceding six years, succumbed to 





The Late Wm. J. O’Hea, Secretary 
of the Rochester (N. Y.) Telephone 
Corp. Since 1927. 


a heart attack early Tuesday morning, 
September 18, at the age of 53 years. 
Funeral services were held Friday after- 
noon, September 21. 

A native of New York City where 
he was born June 1, 1881, Mr. O’Hea 
entered the employ of the New York 
Telephone Co. in 1897, upon leaving high 
school. His first experience was in the 
auditing department. A few years later 
he was made assistant chief clerk of 
the adjusting department, upon the in- 
troduction of the call-register system of 
recording local calls. 

He was later made chief clerk of one 
of company’s commercial offices and on 
June 1, 1910, was promoted to the posi- 
tion of commercial manager. In the 
fall of 1910, he was made chief clerk 
to the division general manager at Buf- 
falo. Two years later he was appointed 
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district manager for the company at 
Rochester, which position he filled until 
the local plants were taken over by the 
Rochester Telephone Corp. in 1921. 

Mr. O’Hea was a member of the In- 
dependent Pioneer Telephone Associa- 
tion of the U. S. with 37 years of ex- 
perience to his credit. He was active in 
association work in New York state, 
having had charge of arrangements for 
the conventions which have been held 
in Rochester. 

During 1915 he served as president 
of the Rochester Rotary Club and in 
the same year was elected district gover- 
nor of that organization in New York 
and New Jersey. He took a leading 
part in all activities connected with the 
civic development of the city of Roch- 
ester. 

News of his passing will sadden the 
hearts of Mr. O’Hea’s many friends in 
the telephone field and a distinct loss 
will be felt by the Rochester Telephone 
Corp. and his close friends and asso- 
ciates in civic and commercial organi- 
zations in Rochester. 

Ransom C. HALL, secretary-treasurer 
of the Cincinnati & Suburban Bell Tele- 
phone Co. for the past 15 years, died 
suddenly at his home, Barrington Road, 
Ft. Mitchell, a suburb of Cincinnati, 
Ohio, on Friday, August 31. 
years old. 

Mr. Hall had been in ill health since 
January, but had been attending to his 
duties regularly. A complication of dis- 
eases was responsible for his death. 

Mr. Hall was born in Kenton County, 
Ohio, and lived there all his life. He 
became an employe of the telephone 
company when he was 15 years old. 

GEORGE W. Ocopock, resident of Nor- 
wood, Minn., for more than 50 years, 
and well known in the Plato and Glen- 
coe communities, died at his home in 
Norwood on August 24, at the age of 
over 73 years. He passed away follow- 
ing a brief illness. He was active in 
business until the time of his demise. 

During the years Mr. Ocobock resided 
in Norwood he was identified for a time 
in the mercantile business, banking and 
for the past 20 years he was associated 
with the Carver County Telephone Co. 
He served in the Minnisota legislature 
as representative from Carver County. 

Mr. Ocobock was a man who always 
enjoyed the respect of all who knew 
him. 

Mrs. ALICE BELLE MARTIN, who died at 
her home in Columbus, Ohio, on Sep- 
tember 13, occupied an important place 
in the history of the Ohio Bell Tele- 
phone Co., as she is recorded in the an- 
nals of that organization as the first 
woman operator to be in its service. 

Mrs. Martin, who passed away at the 
age of 71 years, became the original 
“Hello Girl” in Ohio in 1878 at the age 
ot 15, and continued her service, rising 


He was 54 
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to the position of chief operator. Her 
first employment as an operator was jn 
the nature of an experiment which 
proved so popular that other girls were 
employed as the service of the company 
was extended. 

During her latter years Mrs. Martin 
derived much pleasure in telling amus- 
ing stories of the early days of the tele. 
phone in Columbus. At that time the 
exchange was located opposite one of 
the sub-stations of the fire department 
and Mrs. Martin delighted in telling of 
her unique method of notifying the fire- 
men of a blaze. 

She had a wire stretched from the ex- 
change to the station. When a fire was 
reported, the call went to the main ep- 
gine house and the sub-stations were 
notified by the manual operation of ring- 
ing tower bells. While the call was go- 
ing through to fire headquarters, the 
telephone operator would strike the wire 
leading from her office to the sub-sta- 
tion, attracting the attention of the men 
on duty. She would then call across 
the street and tell them the location of 
the blaze. 

Mrs. Martin often recalled that the 
fire horses seemed to know what the 
tapping on the wire meant and would 
trot out from their stalls and take their 
places under the harness. 

When she resigned from the telephone 
service in 1886 the telephone service in 
Columbus had grown from 12 subscrib- 
ers to 942. 

In 1926, on the occasion of the 50th 
anniversary of the telephone, Mrs. Mar- 
tin was a central figure at a celebration 
held by the Ohio Bell Telephone Co. 
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Answers to the Traffic 


Questions on Page 10 
1. After passing an order to an in- 
termediate operator we stay on 
the line in order to pass our order 
to the TTC. When the TTC an- 
swers we stay on the line to re- 
ceive a report from the TTC, to 
announce the call or to start tim- 
ing the call when the called sta- 
tion answers. 
Permit them to hold the line. — 
See the introduction to this 
series of questions and answers. 
4. The CLR operator (the operator 
who records the call and makes 
the first attempt to complete the 
call) enters the reports received 
on the face of the ticket regard 
less of the nature of the report. 
The point-to-point operator (the 
operator who makes subsequent 
attempts to complete the call) 
enters the reports received on the 
back of the ticket. 
5. Yes. 
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Doings Of 


Various Commissions 


Nebraska Bell Asks 4.44 


Per Cent Depreciation 

The Northwestern ‘Bell Telephone Co. 
has submitted to the Nebraska State 
Railway Commission a study of its de- 
preciation accounts and asks that the 
rate of 1935 be fixed at 4.44 per cent on 
all of its depreciable property owned in 
the state of Nebraska. 

The book value of the property is 
given at $24,660,000, and the percentage 
stated will result in the addition for the 
$1,096,030 to its depreciation 
Average gross earnings for the 


year of 
fund. 
last three years on its Nebraska hold- 
ings have been $5,749,480. 

The company submits a large number 
of studies of each class of property, to- 
gether with the proper charge for de- 
preciation for each, from which the com- 
posite rate is made up. 

For 1934 it has asked a rate of 4.48 
per cent, but the commission reduced 
this to 3.5 per cent, holding that the 
company’s showing as to inadequacy as 
a factor in making a depreciation rate, 
had lost any real importance in view of 
the continued loss of stations, and that 
the company had already accrued a 
larger sum for a depreciation than was 
necessary in the face of showings made 
in rate cases as to the present condi- 
tion of its properties. 

The commission said that the fund of 
the company, as a whole, showed a bal- 
ance that represents 24 per cent of the 
depreciable value of the property where- 
as its per cent condition was materially 
ess 

From this action of the commission, 
an appeal was taken to the Nebraska 
Supreme Court by the company, which 
has already filed a brief in support of 
its contention that the former Interstate 

(now replaced 
Communications 


Commerce Commission 
by the new Federal 
Commission) alone can fix these rates 
and that it did not have a full hearing 
before the state regulatory body. The 
Nebraska commission has been given un- 
til October 1 to make answer. 
Commissioner Bollen, who initiated 
the proceedings, said that no action will 
be taken on the new application until 
after the supreme court has decided the 
controversy, but that it would be for- 


warded to the Federal commission, ac- 
companied by a copy of the Hughes de- 
cision in the Illinois Bell Telephone Co. 
case and a showing as to the loss of 
stations, as it affects inadequacy, as a 
depreciation rate factor. 

He says the commission will not re- 
cede from its position that while it will 
take into consideration what the Federal 
commission regards as a proper depre- 
ciation rate, it will reserve to itself the 
power to say what that rate shall be 
on property within the state of Ne- 
braska. 

eee 


FCC Requested to Probe 
Newspaper Mergers 


Investigation of newspaper 
was proposed on September 14 as a job 
for the newly-created Federal Communi- 
cations Commission by the International 
Typographical Union. 

The union asked the commission, if it 
was “found in the public interest,” to 


mergers 


declare all communications services and 
all news-gathering agencies public utili- 
ties as a means of increasing the num- 
ber of publications. 

Another resolution declared that the 
major networks ‘‘virtually control” ra- 
dio facilities at present and urged the 
government to hold back at least 50 per 
cent of all radio licenses from private 
hands for the use of labor, farm, educa- 
tional, religious and fraternal groups. 

Both resolutions were adopted at the 
union’s 78th annual convention on its 
final day. 

The resolution on newspaper consoli- 
dations, offered by J. O. Stevic for the 
Denver local, declared that the trend in 
the newspaper business has been to dis- 
continue papers after consolidation and 
said this had caused unemployment. It 
had also, the printers declared, ‘created 
newspaper monopolies in numerous lo- 
calities through control of communica- 
tion news service facilities by existing 
publications.” 

It was then resolved: 

“That the recently-appointed Federal 
Communications Commission be re- 
quested to investigate this evil, and, if 
found in the public interest, declare all 
communications services, and also all 
news gathering organizations, public 
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utilities, thus facilitating the establish- 
ment and publication of additional news- 
papers, in localities where public inter- 
ests may be promoted thereby.” 

Delegates of the union were instructed 
to bring the matter before the next con- 
vention of the American Federation of 
Labor. 

* a a 


FCC Approves Filing of 


Condensed Information 
Protests of the American Telephone 
& Telegraph Co., the Bell System com- 
panies and Independent telephone com- 
panies, at being required to submit ex- 
haustive detailed information as _ to 
financial organization, property acquisi- 
tions and rate matters, have led the 
Federal Communications Commission to 
modify its orders somewhat in that re- 
spect, according to its order No. 9 
adopted on September 13. 

The commission’s order No. 5, requir- 
ing submission of detailed statements, 
will be held in abeyance pending re- 
ceipt and examination of summarized 
information. The decision to accept 
reports in condensed form followed con- 
ferences between the commission and 
the officials of the companies. 

When it became apparent to the com- 
mission that analysis of the detailed in- 
formation would require considerable 
time, possibly delaying submission of 
legislative recommendations to Con- 
gress at the coming session in January, 
the decision to 
taken. 


revise procedure was 

The new order requires telephone com- 
panies under its jurisdiction whose gross 
operating income exceeds $50,000 per 
year to file, on or before November 1, in 
lieu of information required in order 
No. 5 verified reports in duplicate giving 
the following information: 

Corporate history showing capital 
stock outstanding and consideration re- 
ceived therefor, explaining nature of 
considerations than cash and 
money value thereof; separate stock is- 
sues since 1900 and considerations there- 
for. 


other 


Report of all acquisitions of property 
since January 1, 1907, involving entire 
companies, or parts of companies, hav- 
ing 500 or more stations, telling number 
of stations involved, and price paid. 

Record of changes in rates for service 
in territory acquired within two years 
after purchase, and reasons therefor. 

Rates for principal classes of exchange 
when available for the ex- 
change in community having a popula- 
tion nearest to the following list, based 
on the 1930 census—500, 1,000, 2,500, 
5,000, 10,000, 25,000, 50,000, 100,000, 250,- 
000, 500,000 and 1,000,000. This informa- 
tion shall be furnished as of December 


services, 


(Please turn to page 28.) 
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(Continued from page 25.) 
31 of the following years—1907, 1912, 
1916, 1920, and 1924 to 1933 inclusive, 
and shall include the number of sta- 
tions in the local service area of each 
exchange for each year. 

Authority approving change in rates. 

Rates for principal classes of toll ser- 
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vice from January 1, 1920 to date, show- 
ing intrastate rates where they differ 
from interstate rates and amount of dif- 


ferences. Supplemental charts and ta- 
bles with rates to at least 20 different 
points outside Washington, 
rates as of January 1, 
date of this order. 


showing 
1924, and as of 


Computing Depreciation 
In Income Tax Returns 


A letter regarding the change in the 
method of computing depreciation de- 
ductions in income tax returns as a 
result of Treasury decision 4422 and a 
supplemental memorandum known as 
mimeograph 4170 of the Internal Reve- 
nue Bureau has just been sent out to 
member companies by F. B. MacKinnon, 
of Chicago, president of the United 
States Independent Telephone Associa- 
tion. 

Mr. MacKinnon joins with A. L. Gei- 
ger, the association’s attorney in Wash- 
ington, D. C., in warning member com- 
panies against entering into 
agreements with field 


informal 
agents of the In- 
ternal Revenue Bureau on the question 
of unexpired service life. 

“Such agreements,” he says, “are un- 
intentionally entered into during conver: 
sations with the field agent. Such con 
versation statements have been used by 
the field agent as a part of the taxpay- 
er’s statement. Therefore, we are put- 
ting special emphasis against 
any such’ informal 


making 
statements and 
against anyone but the proper account- 
ing officer discussing depreciation deduc 
tion schedules with the field agent.” 

Mr. MacKinnon advises member com- 
panies that they are required to file new 
authorizations with the Federal Com- 
munications Commission designating 
the association as their agent to receive 
copies of notices from the commission. 
Three copies of the form to be filled 
out have been sent to each member com- 
pany. Two of them are to be returned 
to the association and one retained for 
the company’s files. 

All member companies of the national 
association, whether connecting carriers 
under the definition of the new Federal 
Communications Commission or not, are 
required to writing an 
agent in the District of Columbia upon 
whom all orders can be made by the 
commission. 


designate in 


The decision of the Internal Revenue 
sureau to have field agents check up on 
the depreciation deductions of telephone 
companies was discussed at length by 
Mr. Geiger at the convention of the 
national association held in Chicago in 
July, as reported in TELEPHONY of July 
14. A letter sent out by the association 





under date of August 2 stated that the 
association expected to issue a bulletin 
on the bureau’s new investigation of de- 
preciation deductions. 

The association found, however, that 
there had been some confusion among 
the collectors of internal revenue as to 
the instructions of the Internal Revenue 
Bureau. The understanding of some col- 
lectors was that one procedure was to 
be followed and that of others that a 
different procedure was to be followed. 
The first procedure called for answers to 
14 questions and the second to 7 ques- 
tions. After discussing this question 
with officials at Washington, Mr. Geiger 
advises members of the national asso 
ciation, as follows: 

‘On February 28, 1934, 


the Treasury 
department issued Treasury decision 
$422, and a supplemental memorandum 
known as mimeograph 4170, which will 
completely change the method of com- 
puting depreciation 


come tax returns. 


deductions in in- 
The Treasury deci- 
sion is the result of a special study 
made by direction of Secretary of the 
Treasury Morgenthau of income tax de- 
ductions taken in the past years, which 
convinced the secretary that in many 
instances taxpayers are taking deduc- 
tions greater than they are entitled to 
on the basis of the normal service lives 
of the assets to be depreciated. 

The decision was drawn for the pur- 
pose of showing more clearly than the 
prior decisions on this subject the age, 
conditions and service life. The deci- 
sion makes no change in the fundamen- 
tal engineering and accounting princi- 
ples on which the depreciation deduc- 
tion is based, but it requires a more 
intensive study of the age, service life 
and condition of the taxpayer’s assets in 
order to prove the deduction more ac- 
curately than it has been computed in 
past years, and also throws on the tax- 
payer the entire burden of furnishing 
the evidence to support the deduction. 

“With mimeograph 4170 there has 
issued a seven-column form which is for 
the use of public utility companies, in- 
cluding telephone companies. In some 
parts of the country, a 14-column form 
has been distributed with mimeograph 
4170, but this larger form is intended 
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for the use of companies other than pub 
lic utilities and should not be filed by 
any telephone company. 

“The unexpired service life of the ele. 
ments of the plant account is the most 
important problem in connection with 
the preparation of the data required by 
T. D. 4422. In accordance with this de. 
cision, the balance in the reserve for 
accrued depreciation will be deducted 
from the total plant for the purpose of 
showing how much of the plant has al- 
ready been recovered through the de 
preciation reserve and the remaining 
amount of the plant cost which has not 
been recovered through depreciation de 
ductions. The purpose of T. D. 4422 jg 
to pro-rate the unrecovered cost over the 
remaining service life. This requires an 
estimate of the remaining service life, 
which requires a very careful determina- 
tion of the various elements of plant 
and is necessarily an engineering esti- 
mate. 

Taxpayers are warned = specifically 
entering into informal agree- 
ments with field agents on the question 
of the remaining service life, because it 
is a matter which can not be determined 
without very careful study of the past 
history and present 


against 


condition of the 
plant before it can be determined with 
even a reasonable accuracy. After the 
remaining unexpired life has been de- 
termined, it will be divided into the un- 
recovered cost which will give the 
amount of unrecovered cost to be re 
covered as a depreciation allowance in 
each year of the remaining service life.” 
eee 


Public Utilities Commission 
for Nebraska Suggested 


The Nebraska republican state con- 
vention, at its recent session, adopted 
a resolution promising support of a re 
organization plan for the Nebraska 
State which it 
will urge upon the state legislature at 


Railway Commission, 
its session this coming winter. 

expresses the belief 
that it should be replaced with a pub 


The resolution 


lic utilities commission of three mem- 
bers to be appointed by the governor 
one member to be an attorney versed 
in the matter of rates, another to be 
qualified as an engineer and the third 
to be a person acquainted with the agri- 
cultural and industrial needs of the 
state. 

The members of such a commission 
shall be selected because of their tech- 
nical ability and knowledge, and shall 
not be permitted for a certain period, 
ta be fixed by the legislature, after ex- 
piration of their terms of office, to accept 
employment with any public utility, or 
to be a candidate for any public office. 

In addition to its present powers, the 
commission shall also be required to fur- 
nish engineering and advisory service to 
the municipalities and to other inter- 
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ested parties within the state in con- 
nection with the adjustment of rates. 
The power to fix these rates must be 
retained by the municipality, but it is 
entitled to this advice and engineering 
service. While the plank does not make 
it plain, it is understood that the last 
clause applies to electric power and 
lighting service. 

The chief reason for this action at- 
taches to great dissatisfaction expressed 
by members of both parties over the 
fact that in spite of the presence among 
the 22 candidates for commissioner on 
the two party tickets of several well 
qualified men at the primary election, 
the nominations went to totally inex- 
perienced and untrained persons. 

One of these two is certain to be 
elected, and this means that no member 
of the commission as it will be consti- 
tuted after January next, has had more 
than four years’ service, while the other 
has had two years’ experience. The 
four-year man, Hugh H. Drake, previ- 
ously served as secretary for several 
years A number of newspapers have 
commented upon the fact that the vo- 
ters have shown an inability to pick 
out the proper type of man for com- 
missioner even when he presents him- 
self as a candidate, but are guided in 
their voting by their familiarity with 
candidates who have advertised them- 
selves by their political activities—and 
even in such cases voted for the name 
without knowledge of the man’s real 
identity. 

As at every legislative session since 
the commission was created, bills have 
been introduced abolishing the commis- 
sion, it is expected that they will again 
make their appearance. These bills have 
been usually backed by democrats and, 
in view of the platform pledge of the 
republicans, radical legislation along one 
line or the other is indicated. A consti- 
tutional amendment is necessary, and a 
vote on it cannot be obtained until 1936. 

The commission last week submitted 
to the governor a budget for the bien- 
nium beginning July 1, 1935, and asks 
for a total of $116,080 for the two years. 
This represents an increase of $10,000 
in salaries and wages and of $5,000 in 
the sum necessary to take care of extra 
help in rate cases. One item calls for 
an appropriation of $26,800 for salaries 
of the commissioners for two years. 

The last legislature passed a salary 
reduction law cutting the commission- 
ers’ pay from $5,000 a year to $3,400. 
Later the supreme court held that the 
law did not affect the salary of any 
State officer during the period for which 
he was elected. This will leave the hold- 
over commissioners drawing $5,000 a 
year for two and four years respectively, 
while the new man will get but $3,400 
a year. 

Attorney General Good has informally 
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held the entire law to be unconstitu- 
tional, but as all of the men affected 
are now candidates for office, none dares 
raise the issue in court. This may be 
done after the election. 

«ees 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION 
(Telephone Division) 

September 13: The commission issued 
order requiring companies with gross 
operating income of more than $50,000 
per year to file (by November 1) infor- 
mation concerning its corporate history, 
acquisitions of property since 1907 and 
record of rate changes within two years 
after purchase; also information on 
rates for communities of certain size 
and representative information on toll 
rates for 1924 and the present time. Or- 
der No. 5 held in abeyance pending re- 
ceipt of information requested in this 
order. Order No. 9. 

KANSAS. 

September 1: Application filed by the 
American Telephone Co. for permission 
to attach the subscribers of its Culver 
exchange to its Trescott exchange and 
to discontinue the former. 

September 4: Hearing on complaint 
filed by the American Telephone Co. 
charging that Denison Telephone Co. is 
encroaching upon its territory and tak- 
ing customers. In the hearing was in- 
volved the question of whether or not 
the commission has authority over a 
mutual concern and the territory it 
covers. 

NEBRASKA. 

September 4: Application filed by 
Cortland Telephone Co. asking valida- 
tion of $8,000 worth of stock issued with- 
out the consent or order of the com- 
mission, in ignorance of the law re- 
quiring such consent. 

September 5: Application filed by 
Western Telephone Corp. asking author- 
ity to change business rates at its Sta- 
pleton exchange at $2.75 per month. 

September 14: Application filed by 
the Northwestern Bell Telephone Co. 
asking that a depreciation rate of 4.44 
percent on its depreciable property in 
Nebraska be set up for the year 1935; 
backed up by studies and data. 

OHNIO0. 

September 26: Hearing for reconsider- 
ation of the application of the North- 
western Telephone Co. for authority to 
abandon toll connection with the Conti- 
nental Telephone Co. 

OKLAHOMA. 

September 13: Hearing on application 
of the Western Telephone Corp. to close 
its exchange in Lovell and serve patrons 
from Crescent. 

WISCONSIN. 

September 4: The commission grant- 
ed the application of the Commonwealth 
Telephone Co. for permission to con- 
tinue in effect until February 1, 1935, 
the temporary rate reductions which 
have been in effect at the Suring ex- 
change since February 1, 1933. The 
purchase of this exchange by the Com- 
monwealth company from the States 
Utilities Co. was approved by the com- 
mission in an order entered August 6. 

The temporary rate schedule reduces 
the rate for metallic line rural service 
to $1.50 per month, gross, and $1.25 per 
month, net. The additional charge of 25 
cents per month for desk sets is elimi- 
nated in the temporary schedule. 











Install It... 
Inside or Outside 





MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
nance crew, whether the sub- 
scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Ill. 
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The Manufacturers Department 


A Repair Material for 
Every Type of Floor 


Maintenance men have long sought 
a cold mastic compound with which to 
repair broken out places in industrial 
floors that would successfully withstand 
heavy loads on steel wheels. Heretofore, 
concrete mix in asphalt base floor re- 
surfacing materials made a satisfactory 
floor repair and resurfacing material for 
floors of light manufacturing activity. 

In a material known as “Amolastic,” 
recently put on the market by the floor 
treatment division of the American Oil 
& Disinfectant Co., 129 East 26th street, 
New York City, a way has been found 
to break the asphalt up into billions of 
particles instead of millions as hereto- 
fore. This, the company states, has re- 
sulted in a finer emulsion that makes it 
possible to mix larger quantities of ce- 
ment, sand and gravel or trap rock, 
that, when applied, gives a wearing sur- 
face hard enough to stand heavy loads 
on steel wheels. 

The amount of aggregate mixed with 
Amolastic determines the hardness to 
which it will set up. For foot traffic, 
the floor may be made as soft as rubber. 

It is claimed that by merely increas- 
ing the quantity of cement, sand and 
gravel or trap rock, a hard, durable 
wearing surface is produced for repair- 
ing and resurfacing trucking aisles, 
loading aprons in front of machines, 
plattorms, boiler room floors, or for use 
wherever a smooth, skid-proof and dur- 
able surface is desired. 

The American Oil & Disinfectant Co. 
states that Amolastic will bond to all 
types of floors—concrete, wood, asphalt, 
composition or brick. 

ees 
Western Electric and Gray 

Telephone Pay Station Co. 

The September 1 issue of the United 
States Investor contained a two-page 
article regarding the relations between 
the Gray Telephone Pay Station Co. of 
Hartford, Conn., and the Western Elec- 
tric Co., that revealed information of 
interest to the telephone field. 

As generally known, the Western 
Electric has been buying pay station 
equipment for the Bell companies from 
the Gray company for many years. This 
Bell business represented the bulk of 
the Gray company’s volume, and was 
extremely profitable. This fact is in- 
dicated by the statement that the Gray 
Company paid out $1,800,000 in divi- 
dends during the first three years of 
the depression. 

Rumors that the Western Electric Co. 
would cease buying from Gray and 
manufacture its own pay stations have 


been circulated during the past year. 
To head off this loss, new directors of 
the Gray company were elected, and ne- 
gotiations were opened to continue the 
relations between that company and the 
Bell purchasing agency. 

According to the United States In- 
vestor article, the Western Electric in- 
timated that if it continued to buy from 
Gray, the latter should pay the West- 
ern for its expense in developing the 
new apparatus. The Gray company re- 
fused this demand, and is now planning 
to bring suit in the federal courts, al- 
leging infringement of the Gray patents. 

George D. Long, president of the Gray 
Telephone Pay Station Co., has assured 
his stockholders that such a suit would 
be successful, as he has won in three 
previous cases of litigation of a similar 
nature. 

eee 


Paragraphs 

E. A. Sipe, until recently manager of 
the lighting division of Pyle-National 
Co., has become associated with the man- 
agement of the Burgess Battery Co. and 
C F. Burgess Laboratories, Inc. 

Mr. Sipp will maintain his headquar- 
ters in the offices of the Burgess organi- 
zations at 111 W. Monroe St., Chicago. 


Ericsson Telephone Co. 
Get Chinese Order 


The L. M. Ericsson Telephone Mfg. 
Co., of Stockholm, Sweden, recently re- 
ceived an order from the city of Ning- 
po, China, for a 2,500-line manual tele- 
phone exchange, including apparatus, 
cables, etc. It has been reported that the 
bid made by the Swedish company ap- 
proximated 300,000 crowns (about 3.84 
crowns equals $1 American). American 
and German manufacturers also sub- 
mitted bids. The order came through 
the Shanghai office of Ekman & Co. 

eee 


New Equipment 


Operating Satisfactorily 

The exchange of the Mansfield (Ohio) 
Telephone Co., which was cut over to 
automatic operation on August 15 with- 
out noticeable interruption, is reported 
to be functioning with increased satis- 
faction in service. 

The company is installing an all-relay 
cordless toll board in its main exchange 
and is rebuilding all of its toll lines 
within Richland county. 

The company is reported to be still 
gaining in stations, which has been con- 
tinuous since July 1, 1933. 


@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
-.impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my im telephone insulator service. Write 
for samples and descriptive bulletin. 
. -- Owens-Illinois Glass Company ... 
Hemingray Division, Muncie, Indiana, 





Brief Telephone News 


From Various Places 


Financial. 

San Francisco, Cauir.—Pacific Tele- 
phone & Telegraph Co. has declared its 
regular quarterly dividends of $1.50 on 
the common stock, payable September 29 
to stock of record September 20, and 
$1.50 on the preferred, payable October 
15 to stock of record September 29. 

BALTIMORE, Mp.—Net operating income 
of the Chesapeake & Potomac Telephone 
Co., of Baltimore City amounted to $205,- 
958 in July, as compared with $202,855 
for the equivalent month last year. Op- 
erating revenues were $1,060,141, and 
showed an increase of $54,171. Operating 
expenses rose $54,720 to a total of $723, 
910. 

For the first seven months operating 
revenues were $7,455,095, as against $7,- 
145,157 for the 1933 period. Expenses 
were $5,890,401, including taxes, com- 
pared with $5,643,780. Net operating in- 
come was $1,564,694 as against $1,501,- 
377, a gain of $63,317. 


Franchises. 

BELLE GLAbE, FLtA.—The Southern Bell 
Telephone & Telegraph Co. has been 
granted a franchise by the city council 
to install a telephone exchange here. 
Construction plans include the erection 
of a five-room telephone exchange build- 
ing to house the system, which will serve 
the towns of Belle Glade, Chosen and 
South Bay. 

GILLETTE, Wyo.—A franchise to con- 
tinue to operate a telephone system in 
Gillette has been granted the Mountain 
States Telephone & Telegraph Co. by 
the city council. The terms of the fran- 
chise, which lasts for five years, include 
a rental of $500 per year and five free 
telephones for city officials, which 
amounts to $17.75 per month. 


Construction. 

ALEXANDRIA, IND.—The Indiana Bell 
Telephone Co. last month had a force 
of men at work in the country east of 
here building some new pole lines and 
extending telephone service to a number 
of farm homes which were left without 
service when the system of the Alexan- 
dria Telephone Co. was almost complete- 


For Quicker, Neater Installations— 
The SEYMOUR-SMITH Cable Cutter 


This patented cutter easily cuts 34” cable. It 
cuts clean without damaging insulation. Works 
well in tight places, saves time, saves work, 


saves cable. 


Lightweight, unbreakable, rustproof chromium 
Special tool steel blade. 


finish. 
replaceable. 


SEYMOUR SMITH & SON, 


CONNECTICUT, 


OAKVILLE, 


ly wiped out of existence in a sleet storm 
last winter. 

The territory was formerly served by 
the Alexandria company. 

Conrap, lowa—The Central Iowa Tele- 
phone Co. has practically rebuilt its 
entire system here. A crew of men has 
been employed stringing new cables and 
lines and installing new poles. When 
the work is finally completed it will be 
an all-metallic system. 

CorNING, lowa—A new 
been secured for the local exchange of 
the Western Telephone Corp. of Iowa. 
Plans include a new, up-to-date switch- 
board and other new equipment. 

YOUNGSTOWN, On1I0O—A new dial center 
office at Struthers has been completed 
by the Ohio Bell Telephone Co. The 
cutover included nearly 900 telephones 
and about 200 Youngstown rural sta- 
tions were changed to the dial system. 

Extensive outside plant work was nec- 
essary with the Struthers job in which 
Youngstown forces took part. The un- 
derground cable installation was difficult 
because the conduit was placed partly) 
under the roots of large, old maple 
trees. It was also necessary to run an 
85-foot tunnel under street paving. 

The work was under the direction of 
District Construction Supervisor George 
Johnston. 


location has 


Miscellaneous 


BowbeN, ALBERTA, CAN.—Organization 
of a telephone company in this district 
to control and operate lines at Innis- 
fall and Bowden was completed recently 
when the lines of the Alberta govern- 
ment telephones were purchased. 

The lines were purchased by the new 
company on the agreement that the first 
payment by each subscriber go directly 
to the funds of the organization as a 
share in the business. An objective of 
50 new subscribers has been set. 

At the end of two years the organiza- 
tion must function without profit and 
assessments only must be made in a 
monthly amount sufficient to pay connec- 
tion charges and running expenses. 

DENVER, CoLto.—The Mountain States 
Telephone & Telegraph Co. installed 2,- 
600 new stations in the first seven 


months of 1934 as against a loss of 20. 
000 stations in the same period of last 
year. In August 1,608 new stations 
were added. 

The company has declared the regular 
quarterly dividend of $2 on the common 
stock. 

Ro._re, lowa—Mrs. Edith Gustafson, 
of Kiester, Minn., has been appointed 
manager of the Mutual Telephone Co. of 
Rolfe, succeeding Mrs. Floyd Grove. 

Mr. and Mrs. Grove will have charge 
of the telephone exchange at Melvin, 
lowa. 

Scanpia, Kans.—Mrs. Oberia Ryan, 
night operator on the local exchange of 
the Scandia Telephone Co. for the past 
29 years, has retired from that posi- 
tion. She began her long term of faith- 
ful and efficient service August 1, 1905 

New York, N. Y.—The New York Tele- 
phone Co. lost 4,868 telephones in Au- 
gust, as compared with a net loss of 
7,009 stations in August of last year and 
a loss of 30,578 in August, 1932. 

The company reported that during the 
last week of August this year there was 
a net gain of 844 stations, as compared 
with a net loss of 247 stations in the 
same week of last year, and a loss of 
7,111 stations in the same month in 
1932. 

For the first eight months of this year 
the company reported a net loss of 7,072 
stations, as compared with a loss of 127- 
186 in the corresponding period of 1933 
and a loss of 189,530 in the correspond- 
ing period of 1932. 

(Please turn to page 34.) 
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SIGNALS and SPEECH 


in Electrical Communication 


is a new and worth-while book written in a semi-tech- 
free 
technical commercial man will be as much interested 
in the discussion of dial operation, transmitters and 
loading 
tems and trans-oceanic communication as the more 
technical-minded wire chief. 

Telephone people will find in this book much personal 
addition to 
explaining to friends and patrons in an understandable 
way, the general principles which underly modern elec- 
trical voice communication. 


TELEPHONY PUBLISHING CORP. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Blvd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia”’ Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight _bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, Vé/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Ii!|.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re- 
pe ee also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Bstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


B. J, Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
Cc., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, 1l.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; “Monotype” Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1 w. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ili.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


ene Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!l.—En- 
gineers and Contgpers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-buillt” 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
caren, Company, 100 Carison Road, Roches- 
ter, -¥— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l._—Transmitters completely 
rebuilt and arranged for either magneto or 

. . service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


TELEPHONY 


$2.00 for 20 words or less. 











Telephone 
Engineering Company 


FOND DU LAC, WIS. 
a oe 
Construction Contractors for 
Cable, Line, or Central 
Office 
Accounting, Auditing, Appraisal 


RATE SURVEYS, SALES AND 
COLLECTION CAMPAIGNS 


Traffic Studies 


REPAIRS AND REBUILDING OF 
SUBSCRIBER'S EQUIPMENT 


Power Interference Eliminated, Central 
Offices Overhauled and Rebuilt, etc. 
a 


Write for Complete Bulletins. 














RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside cable wir- 
ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm 

4 bar—1000 or 1600 ohm 

5 bar—1000 or 1600 ohm 
In lots of five (5) or over deduct fifty 
($0.50) cents each F.O.B. Milwaukee. 


. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 

















FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIl. 

















POSITIONS WANTED 





FOR SALE 





Clears Wet Cable Grounds, Shorts 
and Crosses. CANTY CABLE TEST- 
ING MACHINE, $5.50, Postpaid. Con- 
sists of Cable Machine and Locating 
Coil, No head-set furnished. Send your 
order to Jerry Canty, Hopkins, Mo. 
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NEW 


Sectional type 
Switchboards 


Distributing frame 
Cable—Jumper wire 
Save 50% 


(Not bought from manufacturers.) 


Buckeye Telephone & Supply Co. 
COLUMBUS, OHIO 

















WANTED—Connection with some tele- 
phone company. Experienced in all phases, 
prefer equipment but will accept combina- 
tion of duties. Address G. D. Dennis, 957 
Hysell St., Middleport, Ohio. 





GOOD all-around telephone man would 
like to connect with company whose plant 
is in run-down condition, or where service 
is not up to standard. Single; moderate 
salary; go anywhere. Address 8388, % 
TELEPHONY. 





POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 
Telephone. References. Address 8390, % 
TELEPHONY. 





EXPERIENCED MAN desires any in- 
side position in telephone field; has been 
connected with large telo. mfg. co. for 


| over 20 years as installing foreman. Best 


references. Address 8385, % TELEPHONY. 





COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 


| perienced in all branches. Will furnish 


Al reference. Address 8391, care of 


| TELEPHONY. 





POSITION WANTED—By young, 
energetic, competent telephone man. 
Familiar with installation and mainte- 
nance of magneto and automatic equip- 
ment. Ten years’ experience. Write 
8350, care of TELEPHONY. 
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(Concluded from page 32.) 


For the week ended September 7, the 
company reported a net gain of 3,042 
stations against a gain of 2,236 stations 
in a like 1933 week and loss of 3,768 sta- 
tions in like week of 1932. For the period 
from January 1 to September 7 the net 
loss was 4,030 stations, against a loss of 
124,860 stations in the like period of 
1933 and a loss of 198,293 stations in 
the like period of 1932. 

CoLuMBus, OHIO—A net gain of 398 ip. 
stallations was made by the Ohio Bell 
Telephone Co. during August in Colum- 
bus, according to an announcement by 
H. W. Lindaman, commercial manager 
of the local district, which was an ip- 
crease over the same period in 1933 of 
82. This increase was shown after a 
loss of 717 stations in June and July due 
to seasonal causes, such as vacations and 
the closing of schools. 

The report also shows an increase of 
1,035 stations for the first eight months 
of 1934 as against a loss of 4,463 in the 
same period of 1933 and a loss of 8,100 
during the same period in 1932. The 
August gain in installations was the 
largest for any month this year, the next 
highest being 1,093 in April. 

Muscopa, Wis.—On September 1, R. C. 
Nelson, of Lime Ridge, assumed charge 
of the Commonwealth Telephone Co.’s 
exchange here, succeeding V. W. Clark 

MILWAUKEE, Wis.—The Wisconsin Tel- 
ephone Co. had a net increase of 168 
telephones during August. 

The August gain brought the net in- 
crease in telephones for the first eight 
months of the year to 3,841. A gain in 
telephones was experienced each month 
of the year except in June and July, nor- 
mally an unseasonal period in the busi- 
ness. A loss of 1,000 telephones was 
recorded in the two months. 

Telephones in the Milwaukee ex- 
change area increased 108 during Au- 
gust. Gains of 96 and 70 telephones 
were made in the Racine and Appleton 
districts, respectively. 


Obituary 

Hanston, Kans.—L. E. Collins, mana- 
ger of the Hanston Telephone Co. here, 
died August 26 in the Spearville hospi- 
tal. His death was sudden as he was 
taken ill the day before, but it was 
not thought to be serious. 

Grant City, Mo. — Edward Lloyd 
Marrs, manager of the Grant City Tele 
phone Exchange for the past four years, 
died August 16 at the age of 37, after a 
sickness of several weeks. Death was 
due to Bright’s disease and other com- 
plications. 

Mr. Marrs was. born in Grant City, 
September 17, 1896. He attended grade 
school and high school here. He has 
been engaged in general mechanical en- 
terprises practically all his life. He 
was associated with his father and 
brother in the garage business in 
Grant City and they erected the building 
and operated the Grant City Auto Co 
now owned and operated by Stevens & 
Spainhower. Later he was a partner 
of Dr. F. L. Thompson in the garage 
business and the firm was known as 
Thompson & Marrs. For the last four 
years he was manager of the Grant Cit) 
Telephone Co. 

He is survived by his wife, four chil- 
dren, his mother, and a brother, J. Les 
ter Marrs of Denver, Colo. 

Mrs. Marrs has been retained as part: 
time operator of the local exchange and 
her son, Ted, will take charge of the 
mechanical work. 
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